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CIAHHBIX IK3aMEHOB»

1. O0uue mMoI0KEeHUs

1.1  AJIMUHHCTpPaTUBHBIA  pPErJaMEHT NPEAOCTaBICHUS  MYHUILMIAIBLHOW  YCIYTH
«[IpenocraBinenne uHGOpMALMK O pe3yjabTaTaxX CIAHHBIX SK3aMEHOB» (nanee - PermameHT)
pa3paboTaH B LENSIX MOBBIIICHHUS KauecTBA MPEAOCTABICHHS U JOCTYIMHOCTH MYHHIIMITATLHOM
YCIYTH, CO3JaHus KOM(OPTHBIX YCIOBUH [UIs TOdydaTesied MYyHHLIMIAIBHOW YCIYyTH U
OTIpE/ICIISICT CPOKHU U TOCIIECIOBATEIILHOCTD JICHCTBUH (a IMUHUCTPATUBHBIX TIPOLIEAY])

1.2 IlpenocraBieHne MyHULUNAIBHON yCIyrd  OCYLIECTBIIET MyHUIMNIAIBHOE
OropKeTHOE oOIIeoOpazoBarenbHOe yupexaeHue «Cpenass oOmieoOpazoBarenbHas Imkoia NeS
c. Hwxnee Kazanuuie» (nanee 1o TekcTy - YupexaeHHUE)

1.2.1 MecToHax0/IeHU€ U KOHTAKTHBIC TeJIe()OHBI:

KOpuauueckuii aapec: 368205, Poccuiickas ®enepanus, Pecrmybnuka Jlarecras,
bylinakckuii paiion, c.Hmwknee Kazanuiue, yn. Y.byitHakckoro, 7.

IMouroBwlii agpec: 368205, Poccuiickas ®eneparus, Peciydnuka Jlarecran, byiinakckuit
paiioH, c¢. Hmwknee Kazanuiue, yn. Y. byiiHakckoro, 7.

Tenedonnr: 8(928) 961-55-14

Anpec 3exkTponnoii moursl: E-mail: n-Kazanische_school5@mail.ru

Caiit o0pa3oBaTebHOI0 yupexaenus: http://dagsnkaz.dagestanschool.ru

Mecto pa3memenue HH(pOpManuM O IPeIOCTABJICHMHM MYHHULIMIAJIbHONH YCJIyI'H
http://dag5nkaz.dagestanschool.ru

Pexxum padoTthl: moHeneIpHUK — cyb0oTa ¢ 8:00 mo 16:15, BockpeceHbe — BIXOIHOM
JICHb.

2. CTaHaapT npeaocTraBjieHUusi MyHHIIUNAIbHOMH YCIyTH

2.1 HaumenoBanue MyHununansHo ycnyru: «lIpenocraBnenue wuHpoOpMau o
pe3yJIbTaTax CAaHHBIX K3aMEHOB.

2.2 HaumeHOBaHME OpraHa, YYpeXJCHHUH, IPEIOCTABISAIOINX MYHULUIIAIBHYIO YCIYTY:
MyHununaibHoe Or0/IKETHOE o01ieo0pa3oBareabHOE yUpexJIeHue «Cpennss
obmreodpaszoBarenbHas mkoia Ne5 ¢. Huxnee Kazanumie» (nanee — YupexaeHue).

2.3 KoHe4HbIM pe3yabTaTOM MPEAOCTaBICHUS MYHUIMNAIBHON YCIyTu SBISETCS
NoJTy4YeHHe 3asBuTeNeM HH(OpMAIK O pe3yibTaTaX CAAHHBIX 9K3aMEHOB.

2.4 Cpok npenocTaBieHUs MyHULIMIIAIBHOW YCIIyTH:

2.4.1 MakcuManpHO JOIYCTHMBIE CPOKH IPENOCTABICHUS MYHULIMNAIBHOM YCIYI'M IIpU
MUCHbMEHHOM OOpAIleHNH (32 MCKIIOYEHHEM OOpallleHUs MO 3JIEKTPOHHOM IMoYTe) He JOJKHBI
npeBbiaTh 30 JHEH cO AHS perucTpanuu oOpamieHus.

2.4.2 MakcuMaibHO JOMyCTUMBIE CPOKU IIPU YCTHOM OOpAIlEHUH HE JOJKHBI IIPEBIIIATh
15 MunyT.

2.4.3 MakcumallbHO JONYCTHMBIE CPOKM TPENOCTaBICHUS YCIYTW MpU OOpalleHUH Mo
JJIEKTPOHHOW MOYTE HE JOJDKHBI IPEBBINATH |5 JTHEW CO JHA pPEruCTpalvu JIEKTPOHHOIO
oOparieHusl.

2.4.4 llpu oOpameHun 3asBUTENs Ha OQUUUATBHBIA CalT YupeXIeHHs C LEeIblo
nojlydyeHuss HuHGPOpMAMM O pe3yiabTaTaX CHAaHHBIX JK3aMEHOB YycCiyra IpeaoCcTaBiseTcs
HEe3aMeUTUTENBHO.

2.5 IlpaBoBbIe OCHOBaHMSI JUIsl IPEAOCTABICHNSI MyHULIMIIAILHOM YCIIyTH

IIpenocraBiieHne MyHUIIUIIAJIbHON YCIYTH OCYIECTBIISAETCS B COOTBETCTBUH C:

- Koncrurynueit Poccuiickoit @enepaunn («Poccuiickas razeran, Ne 7, 21.01.2009);


mailto:n-Kazanische_school5@mail.ru
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- 3akonoM Poccuiickoit @eneparuu ot 29.12.2012 1. Ne 273-03 «O6 obpazoBaHun»
(«Poccwutickas razeta», Ne 172, 31.07.1992, ¢ uzm.);

- ®enepanbHbiM 3aKOHOM OT 24.07.1998 Ne 124-03 «O06 OCHOBHBIX TapaHTHUAX IPaB
pebenka B Poccuiickoit @denepamumn» («Poccuiickas razerayn, Ne 147, 05.08.1998, ¢
U3M.);

-  ®enepanbHbiM  3ak0oHOM oT 27.07.2006 Ne 149-®3 «0O6 wuHbOp™MaLIHH,
MH(OPMAIMOHHBIX TEXHOJOTHUSX | 0 3ammuTe nHpopmanun» («Poccuiickas razeray,
Ne 165, 29.07.2006, ¢ uzm.);

- ®enepanbabiM 3ak0HOM 0T 06.10.2003 Ne 131-®3 «OO6 00mux mTpHHIUIIAX
OpraHM3ali  MECTHOrOo  caMmoympasiieHuss B Poccuiickon — @enepanun»
(«Poccwuiickas razera», Ne 202, 08.10.2003, ¢ uzm.);

- ®enepanbubiM 3akoHOM 0T 09.02.2009 Ne 8-D3 «O06 obecneueHHHM OCTyMa K
uH(pOpMaLIUKd O AESITENbHOCTU TOCYJAapPCTBEHHBIX OPraHOB M OPraHOB MECTHOTO
camoynpasiienus» («Poccuiickas razera», Ne 25, 13.02.2009, ¢ uzm.);

-  ®enepanbHbiM  3akoHOM oT 27.07.2010 Ne 210-®3 «OO6 opraHuzanuu
MPEAOCTaBICHUS] TOCYJApPCTBEHHBIX W MYHHUIMIAIBHBIX yciayr» («Poccuiickas
raszera», Ne 168, 30.07.2010);

- Pacnopstxenuem IlpaButenbctBa Poccuiickoit ®enepanuu ot 17.12.2009 Ne 1993-
p «O0 yTBepKIEHUU CBOJIHOTO IEPEYHS IEPBOOYCPEIHBIX H TOCYIAPCTBEHHBIX H
MYHUIUIIATBHBIX YCIIYT, MPEIOCTaBIsEMbIX B 3JIEKTPOHHOM Bue» («Poccuiickas
razetay», Ne 247, 23.12.2009, ¢ u3m.);

2.6 HcyepnplBalOmMii TepeYeHb JTOKYMEHTOB, HEOOXOJHUMBIX B COOTBETCTBHUU C
3aKOHOAATEIbHBIMA HJIM MHBIMH HOPMATUBHBIMHU IPABOBBIMU aKTaMU JUIsl MPEIOCTABIICHUS
MYHHULIMIIAJIbHON YCIIYTH:

- 3asBJIeHHE (3ampoc) 3asBHUTENS O MPEJOCTaBICHUH HWH(OPMALUU O pe3yibTaTax
C/IaHHBIX SK3aMEHOB, TECTUPOBAHMS U HOBBIX BCTYMUTEIBHBIX UCIIBITAHUMN, & TAKXKE
0 3a4KCIICHUH B 00pa30BaTEIbHOE YUPEKICHHE.

2.7 OcHOBaHUH /U1 OTKa3a B IpUEME JOKYMEHTOB, HEOOXOAUMBIX Ui NPEI0CTaBICHUS
MYHHUIIMIIAJbHOW YCIYTH, HET.

2.8 UcuepnbiBaronuii mepeueHb OCHOBAHUMN ISl OTKa3a B MPEI0CTABICHUH
MYHUILIMTIAJTbHON YCIIYTH:

- OTCYTCTBHE B 3asBJICHHH (3allpoce) CBEIEHUH O 3asiBUTEIIE U €T0 MOYTOBOTO JINOO
AJIEKTPOHHOTO ajjpeca JJisl OTBETA;

- TEKCT MUCHbMEHHOT0 0OpalleHus He TOIaeTCs MPOUYTCHHIO;

- OT TpaKJaHWHA NOCTYIUJIO 3asiBJIEHUE O MPEKPALEHUHA PACCMOTPEHHUS 3asIBJICHUS O
MPEAOCTAaBICHUH MYHULIUIIAJIbHON YCITYTH;

- €CIIM B HEM COJIEPKUTCS BOIPOC, HA KOTOPBIN 3asgBUTENI0 PAHEE MHOTOKPATHO
JTABaJIUCh MHChbMEHHBIE OTBETHI MO CYIIECTBY, M MPU 3TOM HE MPUBOJATCS HOBBIC
JIOBOJIBI MJTH OOCTOSITENIbCTBA;

- B 3afABJCHUM COJEP)KATCS HELEH3YpHble JHOO0 OCKOPOUTENbHBIE BBIPAKEHUS,
coJepKalliie Yrpo3bl >KM3HH, 3/I0POBbI0 M HMMYIIECTBY JAOKHOCTHOIO JIUIIA,
OTBEYAIONIETO 3a MPEJIOCTaBICHUE MYHHUIIMIAIBHOM YCIYTH, & TaKXe€ YJIEHOB €ro
CEMBH.

B ciydae oTkaza B mpeAoCTaBlI€HUH MYHHUIIMNAIbHOW YCIYTH, 3asBUTEIIO Pa3bICHIIOTCS
MPUYMHBI OCHOBAHHUS OTKa3a, OTKa3 OQOpMIISIETCS B MHUCHbMEHHOW (QopMe W HarpaBiseTcs
3asIBUTEIIIO.

2.9 MyHununanbHas yciyra npeaocTaBisercs: OecriiaTHO.

2.10 MakcuManbHbIN CPOK OKUJAHUS B OUEPENU MPH MoJayue 3arnpoca O MpeJoCTaBICHUN
MYHUIIMIIAIGHON YCIYTH W TIPU TOJMYYEHUH pe3yibTaTa MPEeAOCTaBICHUS MYHHIIUTATHHOU
YCIIYTH

2.10.1 MakcuManbHBbIN CPOK 0KMIAHUS B OUYE€PEAU MPH MTOAAYE 3apOca 3asiBUTEIIEM B
yCTHOHM (hopMe O MPeTOCTaBICHUN MYHUILIUIIAIbHONW YCIYTU U MOJYyYeHUH pe3ysibTaTa — He



6onee 30 MUHYT.

2.10.2  IIpomomKuTeNbHOCTh  TpHeMa  3asgBUTENS  pPabOTHUKOM  YUpexKICHHS,
OCYILIECTBIISIOLIUM MPUEM JTOKYMEHTOB, — HE Oojiee 15 MUHYT.

2.10.3 MakcuManbHbIi CpPOK IIOJIYyYEHHSI 3asBUTENIEM pe3yJbTaTa MpeaoCTaBICHUS
MYHHUIMIAIBEHON yciyru — B TedeHune 30 qHel co AHS perucTpaiuy NuCbMEHHOTro 3ampoca.

2.11 Cpok perucrpanuu 3arpoca 3assBUTENS O IIPEIOCTABICHUN MYHULIUIIATbHON YCIyTd

2.11.1 Peructpanus 3ampoca 3asBUTENsE O MNPEIOCTABICHUUM MYHULHUIAIBLHON YCIyTH
IIPOUCXOJUT

B JTHU JIMYHOT'O IIpreMa 3asBuTelneil B TeueHue 10 MUHYT ¢ MOMEHTA €ro MoJIy4eHusl.

2.11.2 VYcrHpl 3ampoc  3asBUTENS O NPEAOCTaBICHUM MYHULMNAIBHOM YCIyTH
perucTpupyercss B TEUCHHE 5 MHUHYT C MOMEHTa €ro IOJIyu4eHHs, NP ITOM HH(POpMAIHS
MIPEIOCTABIIACTCS 3aABUTEIIO B TeUeHUE 15 MUHYT.

2.11.3 3anpoc 3asBUTENS, OTIPABICHHBIN 1O MOYTE, PETUCTPUPYETCS B JEHb IOJy4YEHUS
II0YTOBOM KOPPECIIOHICHIIUH.

2.11.4 3anpoc 3asBuUTENs, OTHPABICHHBINA B AJIEKTPOHHOU (OpME, pETUCTPUPYETCS B JICHD
€ro MoJy4YeHHUs.

2.11.5 3ampoc 3asBuTenss B (opMe SIEKTPOHHOTO MHChbMA, TIOCTYNUBIIMK Ha
opunmanbHeii  caliT  YupexneHus, perucTpupyercs pabOTHHKOM  00pa30BaTEIBHOTO
YUpEXJEHUS B J€Hb €ro IOCTYIUICHUS, U HAalpaBiseTcs] Ha PAacCMOTPEHUE PYKOBOAMTEIIO
00pa30BaTEeNbHOTO YUPEKACHHUS.

2.12 TpeGoBaHus K MOMEIICHUSAM, B KOTOPBIX MIPEIOCTABIISAECTCS MyHHUIIMITAbHAS yCIyTa, K
3ally 0’KMJIaHUs, MECTaM JUIs 3all0JHEHUSI 3alPOCOB O MPEAOCTaBICHUN MYHULIUIAIBHON YCIIyTH,
WHPOPMALIMOHHBIM CTEHJIAM C OOpa3laMy WX 3aIlO0JHEHUS H MEPEeYHEeM JIOKyMEHTOB,
HEOOXOAUMBIX JUTSI TPEIOCTABICHUS MYHHIIUIIATBHON YCIYTH

2.12.1 TpeGoBaHusl K 3MaHHUSIM M TMPUJIETAIOIIMM TEPPUTOPHUSAM: HEOOXOIUM YHAOOHBIH
OCBELLEHHBIN BX0/1 B IOMELIEHHE, 000pyA0BaHHas IUIOLIaIKa sl TApKOBKU aBToMOoOMIIst. Bxon
B 3JIaHUE O00OpYyeTCsS BBIBECKOW C TOJHBIM HaWMMEHOBaHHWEM. 3aHHE 00OPYIOBAHO CHUCTEMOK
ONOBEUICHWS] O BO3HUKHOBEHUHU 4YPE3BBIYAMHON CHUTyallud, NPOTUBOIIOKAPHOW CUCTEMOH U
CpEICTBaMU MOXKApOTYLIEHUs, cucTeMoi oxpaHbl. THpopManus o pexxume paboTsl YupexIeHus
U HOMepa TeaeOHOB Ul CIPAaBOK PacroararoTcs Ha BUIHOM MeCTe y BXOJia B YUpeKeHue.

2.12.2 TpeboBaHUs K pa3MeIeHUI0 1 0(OPMIICHHIO TOMELEHHs, 00ECIIeYeHHOCTh
MeOenbIo U 000pyI0BaHUEM:

- 7Bepu KaOuHeTa YdpexJeHHs OO0OpYAyHTCs BBIBECKOM € yKa3aHHEM HOMepa
KabuHeTa, paMuiIny, IMEHHU, OTUECTBA U IOJDKHOCTH pabOTHHKA,
OCYILIECTBIISIOLIETO MPUEM Tpaxk/iaH, pexuma padboThl.

[TomernieHune, B KOTOPOM OCYILIECTBISETCS IPUEM TPaKIaH, J0JKHO 00ecTIednBaTh:

- KOM(OpPTHOE pacnoJioKEHUE 3asBUTENS U CIIEUAINCTA;

- BO3MOXHOCTb U y00CTBO 0(hOpMIIEHUS 3asBUTENIEM ITMCbMEHHOTO 0OpalleHMs;

- TeneOHHYIO CBA3b, (aKC, KOMIBIOTEP C JOCTYNOM K ceTh VHTepHeT,
AJIEKTPOHHBIN a/Ipec;

- JIOCTYyIl K OCHOBHBIM HOPMAaTHUBHBIM IIPaBOBBIM aKTaM, PErJIaMEHTUPYIOLIM
MOPAJIOK IPENOCTABIEHUS MYHUIIMIIAIBHON YCIIYTH;

- HaJM4Me MMCbMEHHBIX NPUHAANIEeKHOCTEN 1 Oymaru ¢popmara A4.

2.12.3 TpeboBaHUs K pa3MeIeHUI0 1 0(POPMIICHHIO BU3YaJIbHOM, TEKCTOBOW U
MYJIbTUMEIUIHON nH(popManuu

Ha undopMaiimoHHbIX CTEH1aX B TOMEIIEHUH, ITpeJHa3HAYEHHOM JUIsl TpreMa
JIOKYMEHTOB, pa3MellaeTcs ciaeayronas HHPopMaus:

- U3BJICYCHMS] U3 3aKOHOAATEIbHBIX U MHBIX HOPMAaTHUBHBIX MPAaBOBBIX aKTOB,
CoJIep KaIlX HOPMBI, PETIaMEHTHUPYIOLINE TOPSA0K MPEAOCTaBICHUS
MYHHMIIMIIAJIBHOM YCIIYTH, IIpaBa U OTBETCTBEHHOCTH CIIELUATINCTA U 3asBUTEIS;

- TEKCT HaCTOSLIETO aMUHUCTPATUBHOIO PErVIAMEHTA C IPUIIOKEHUAMH;



- OJOK-cXxeMa IOCIeJ0BaTeIbHOCTH aIMUHICTPATUBHBIX MPOLEAYP MPU UCTIOITHEHUH
MYHMIMIIAJIBHON yCIIyTH;

- oOpasern oopmIileHHUs 3arpoca, HEOOXOAMMOTO IS TPEIOCTABICHUS
MYHUIIUTIATBHON YCIIYTH, U TPEOOBAaHUS K HEMY,

- MecTopacmnojiokeHue, Trpaduk (pexum) paboOTe, HOMEpa TelIePOHOB, aapec
WNHrepHer-caita  YupexaeHus U JJICKTPOHHOW  IOYTBHI  YUPEKICHUS,
MPEIOCTABIIAIONIET0 MYHUIUINANbHYIO yciayry (myHkr | Kk Hacrosmemy
periiaMeHry);

- OCHOBaHUS Ul OTKa3a B IPEJOCTABIEHUN MYHUIIMIIAIILHON YCIIYTH;

- MOPSAAO0K 00KaJIOBaHUS PEIICHUM, TEHCTBUN UK 0€3ACCTBUS JOKHOCTHBIX JIMII.

2.12.4 TpeboBaHMs K MeCTaM il HHPOPMHUPOBAHUS 3asBUTEIICH, IOTYICHUS
nH(OPMALIUY U 3aTI0JTHEHUSI HEOOXOAUMBIX TOKYMEHTOB

Mecta ans uHQOpPMHUpPOBaHUS 3asBUTENEH 000pyIyIOTCS MH(DOPMALIMOHHBIMU CTEHIAMH C
oOpa3iamMu 3aroJIHEHUsI 3apOCcOB (3asiBICHUI), CTOJOM, OJIaHKaMH 3asBICHHM, MAPUKOBON
PYYKOH.

TekcT pa3MelaeMbIxX Ha CTEHAAX MaTepUaIOB JOJLKEH ObITh HaleyaTaH yJI0OHbBIM JIJIs
YTeHUs MPHU(PTOM, OCHOBHBIE MOMEHTHI U Ha0OJIee Ba)KHBIE MECTA BBI/ICIICHBI.

CreHbpl JOCTYIHBI 7151 O3HAKOMIICHUS 3asBUTENS ¢ MH(OpMaLUel, MPaBUILHO OCBEILICHBI.

2.12.5 TpeboBaHUs K MECTaM JUIsl OJKUIaHUS 3asIBUTEICH

Mecta oxumanus oO0OpyIOBaHBI CTYNIbSIMH WM ckamelkamu. OTBE4alOT CaHUTAPHBIM
MpaBWJIaM U HOpMaM [0 YHUCTOTE, OCBELIEHHOCTH, TEINIOBOMY pexumy. Mmeercs ectecTBeHHOE
npoBerpuBanue. CaHy3ibl BO BpeMsl IpUE€Ma OTKPBITHI M OTBEYAIOT TPEOOBAHUSAM CaHUTAPHBIX
[IpaBWJI 1 HOPMaTUBOB.

2.12.6 TpeboBaHus K MecTaM JUIsl pUeMa 3asBUTEIICH

Kabuner npuema 3asButenieii 000pya0OBaH CTOJIOM M CTYJbSIMH, OTBEYA€T CAHUTAPHBIM
IpaBWwjaM UM HOpMaruBaM II0 UHCTOTE, OCBELIEHHOCTH, TEIUIOBOMY pEXHMY, HMEET
€CTeCTBEHHOE IpoBeTpuBaHue. KabuHeTr 0o00py10BaH CUCTEMOM OMOBELIEHUSI O BOSHUKHOBEHUU
Ype3BbIYATHON CUTYallMH, IPOTUBOIIOKAPHOW CUCTEMOM U CPEACTBAMM M10KAPOTYIIECHHUS.

[Ipun opranmzauuu padbouyux MeCT A CHEIHUATUCTOB JIOJDKHA OBITh IpPEIyCMOTpEHa
BO3MO>XHOCTh CBOOOJ/IHOTO BXOJla U BBIXO/a U3 MOMEIEHUs IPU HEOOXOIUMOCTH.

2.12.7 Tlogbe3apl, MOAXOABI K 3IaHMSIM, IOMEIIEHUSM, B KOTOPBIX IPEIOCTABISAETCS
MYHUIIUNAIbHAs. YCJIyTa, JOJDKHBI OBITh HMPUCHOCOOJIEHBI JUIsl OOCITYXUBaHMS 3asBUTENEH C
OTrpaHUYEHHBIMUA BO3MOXKHOCTSIMH 3710POBbSI.

2.13. Ilokazarenu TOCTYIHOCTH U Ka4eCTBA MPEIOCTABICHNS MyHULIUNIATIBHBIX YCIYT

2.13.1 Iloka3zaTenu gOCTYITHOCTH:

- yIOOHBIN 1715 3asBUTENEH pexXUM paboThl Y UpexaeHNS;

- JIOCTYIHOE pacroyiokeHue HH(opMaIy Ha OQUIIMATIBLHOM CalTe YUpekIeHHs.

2.13.2 Tloka3zaTenu kayecTBa:

- TpeboBaHMs K YpPOBHIO KBaJU(HUKALMM [EPCOHANa, YYacTBYIOLIETO B
MPEJOCTaBIEHUN MYHUIMIAIBHON yCIyru: npodeccruoHanbHas KOMIETEHTHOCTb,
BlIaJIecHHEe HWH(OPMALMOHHO-KOMMYHUKAIIMOHHBIMA ~ TE€XHOJIOTUSIMH, KYJbTypa
OOlIeHHs] C 3asBUTENSIMHU, ONEPATUBHOCTH OCYIIECTBICHUS aAIMHUHHCTPATUBHBIX
MIPOLEAYP MO NPENOCTABICHUIO0 MyHULIUIIATBHON YCIYTH;

- cobmogeHue TpeOoBaHMN K WHGPOPMALMOHHOMY OOECIEYEHHMIO, MECTy U
MEPUOJNYHOCTH pa3MelleHus] HH(OPMaLUK O MPEeIOCTaBIsIEMO MyHULIUTIATbHON
YCIIyTE;

- OTCYTCTBHE OOBEKTHBHBIX 5kajl00 Ha paboTy pabOTHUKOB YUpeKICHHUs, CBSI3aHHBIX
C MpeAO0CTaBICHHEM MYHUIIUTIIAIIBHOMN YCIIyTH;

- OTCYTCTBHE HapyLIEHUH MO COOIIOACHHUIO CPOKOB MCIIOIHEHUS MYHUIIUITATEHOM

yeIyrH;



- gona  3asBUTeNedl OoT oOmero uucina 3asBUTENeH, oOpaTHBIIUXCA  3a
MYHUIIMNIAJIBHOW ~ YCIIYTOM,  YIOBJIETBOPEHHBIX  PE3YJbTATOM  MOJIYYEHHOU
MYHUIIUIATBHON yCiryru, — He MeHee 70% oT o0Iero uncia 3asBuTelNei;

- 710514 3asBUTEJICH, YIOBJIETBOPEHHBIX MOPSIKOM M MOJHOTONW WH(OPMHPOBAHUS O
MPEIOCTaBIIEHUNM  MYHUIMOAIBHON  YCIYTH, OPraHU3allMOHHO-TEXHUYECKUMU
YCIIOBUSIMU TOJIyYEHHUSI MYHHUIMIIAIbHOW ycinyru, — He meHee 70% ot olmiero
YHCia 3asBUTEIICH;

- cucTeMaruyeckoe OOHOBIIeHUE HHPOPMAIMN Ha OUIIMATIBEHOM CaiiTe
Yupexaenus.

2.14 Tpouemypa nMpeaoCTaBICHUS] MyHUIIMITIAIIBHON YCIIYTH B 3JIEKTPOHHOM opme
BKJIIOYAET B ce0sl CIENYIONINe aIMUHUCTPATUBHBIC JCHCTBUS:

- TpPHEM U pErucTpaius 3anpoca 3asBUTENS] MYHUIIUIAIBHON YCIYTH, MOCTYIHBILIETO
B (hopMe FIEKTPOHHOTO JOKYMEHTa, PAOOTHUKOM YUPEKICHHS, OTBEYAIOLIUM 3a
BEJICHUE JIeTIOMPOU3BOJICTBA B Y UPEIKICHUY;

- paccMOTpEHHUE 3arpoca PyKOBOAUTEIEM Y UpekKACHHUS;

- IIOArOTOBKA IIPOEKTA OTBETA HA 3aIllPOC 3asBUTES;

- HampaBJICHHE OTBETa 3asBUTEIIO Ha €ro 3a1poc B (hopMe SJIEKTPOHHOTO IOKYMEHTa
10 aJpecy JIEKTPOHHOM MOYTHI WJIK IOYTOBOMY aJIpeCy.

3amnpoc, MOCTYNUBIIUN B (hOpMe PIEKTPOHHOTO JOKYMEHTA, MOAJIEKUT PACCMOTPEHUIO B
MOpSAJIKE, YCTAaHOBICHHOM JEWUCTBYIOIIMM 3aKOHOJATEIbCTBOM. B 3ampoce 3asBUTENh B
00s13aTeTbHOM TOPSAKE YyKa3blBaeT CBOIW (aMWIMIO, UMS, OTYECTBO (IOCIIeHEe — TIpU
HAJIM4YUMU), aapec JJIEKTPOHHOW IMOYTHI, €CIH OTBET JOJDKEH ObITh HampaBlieH B ¢opMme
ANEKTPOHHOTO JOKYMEHTa, W TOYTOBBIM aJpec, €clii OTBET JOJKEH OBbITh HalpaBleH B
MUCbMEHHOW ¢opMme. 3asiBUTENIb BIpPaBE MPUIIOKUTH K 3alpoCy HEOOXOIUMBIE MaTepHallbl U
JOKYMEHTBI B 3JIEKTPOHHOI (popme 1100 HAmpaBUTh JOKYMEHTBI M MaTEpUalbl MIIK UX KOMHH B
MUCbMEHHOU hopme.

OTBer Ha 3ampoc, MOCTYNMUBIIMKA B (OpMe DIEKTPOHHOTO JOKYMEHTA, HAIpaBISIECTCS B
(opMe 3IEKTPOHHOTO JJOKYMEHTA I10 aJipecy JIEKTPOHHOM MOUTHI, YKa3aHHOMY B 3a1Ipoce, WM B
MUCbMEHHOMN (hopme 1o azipecy, yKka3aHHOMY B 3apoce.

2.15 Tlpouenypa npenoCTaBICHUS MYHHULUNAIBHOW YCIYTM B BHIE DIEKTPOHHOIO
JOKYMEHTa BKJIIOYaeT B ce0sl CIeyIolue aJMUHUCTPAaTUBHBIE IEHCTBUSL:

- oOpaiieHue 3aaBUTENS K OQUIMATIBHOMY CalTy YuUpeJIeHus;

- IoJiydueHue MHGOpMaIuu O pe3yabTaTaxX CAAHHBIX K3aMEHOB, TECTUPOBAHUS U
HOBBIX BCTYIUTENbHBIX UCIIBITAHUHN, a TAK)KE O 3aUMCICHUH B Y UpEXKICHUE.

3. Cocras, Moc/1e10BATEJILHOCTh H CPOKHU BbINOJTHEHHS A AMUHUCTPATUBHBIX NMPOLETYP,
TPeOOBAHMS K MOPSAJAKY UX BHINOJHEHHS, B TOM YK CJie 0COOCHHOCTH BbITIOJHEHHUS
aIMMHHMCTPATHBHBIX NPOLEAYP B 3JIEKTPOHHOH dopme

3.1 FOpunnueckue (akThl, IBIAIONIMECS OCHOBAaHUEM JIJIs Hayalla aIMUHUCTPATUBHBIX
IIpOLIEAYP NPEAOCTABICHUS MyHULIUTIAIBHON YCIIYTH
3.1.1 OcHoBanueM I Havana aIMAHUCTPATUBHBIX IPOLENYP SBIIAETCS 3aIIPOC 3asIBUTEIS
0 MPEIOCTABICHUN MYHUIIMNIAIBHON YCIIYTH, IIOJTYYEHHBIN YUpekKICHUEM, OKA3bIBAIOIINM
MYHULUTIAJIBHYIO YCIYTY,
- B YCTHOH (opMe, TOYTOBOH CBSI3bIO, 3JIEKTPOHHON MOUYTOM, TOCPEACTBOM CETH
WHtepHer,
- pa3MelieHue Ha opULIHAIBHOM caiiTe YupexxaeHus: HHPOpMaIu O pe3yabTaTax
C/IaHHBIX PK3aMEHOB, TECTUPOBAHMS U HOBBIX BCTYIUTENbHBIX UCIIBITAHUM,
- 0 3a4MCJIEHHUU B 00pa30BaTEIbHOE YUPEKICHHUE.
3.1.2 IlpenocraBineHne MyHHIIMIAIBHOW YCIIYTH IO MIHCBMEHHOMY 3aIpOCy MPU JTUYHOM
oOpallleHuU TpakJlaH 3asBUTENs perilaMeHTHPYeTCs NEHCTBYIOINM 3aKOHO/1aTEIbCTBOM.



3.1.3 IlpenocraBineHue yciyru B BHUJE D3JIEKTPOHHOIO JTOKYMEHTa OCYIIECTBISAETCS B
COOTBETCTBUU C JECUCTBYIOIIMM 3aKOHOaTenbcTBoM Poccuiickoit Penepanyvi, HOpPMaTUBHBIMU
NpaBOBBIMU akTaMH cyObekta Poccuiickoit ®epepauuu, Jymbl W aAMUHUCTpAIUH
ApPTEMOBCKOI0 rOpoJICKOTO OKpYTa.

3.2 CBeneHus O JOJKHOCTHOM JIMLIE, OTBETCTBEHHOM 3a BBIIIOJHEHHE aJIMUHUCTPATUBHON
POIeTypHI

3.2.1 OTBEeTCTBEHHBIM 32 BBIIIOJIHEHUE aJMHUHUCTPATUBHOM MPOLIENYpHl, SBISAETCS
PYKOBOAMTEIb Y UPEKICHHUS.

3.3 Pe3ynpTaroM aJMUHUCTPATHBHOM TPOLEAYPHl SBISETCA BbIaua 3asBHTEINIO
3amnpamrBaeMoi nHGOpMAaIUU, YCTHON U (MIJIM) MUCbMEHHOM, WU B AJICKTPOHHOU (hopme, 1100
BbIJIa4a 3asBUTEII0 MUCHMEHHOTO 0TKa3a B MPEJ0CTaBICHUN HH()OPMAIIHH.

4, q)Oprl KOHTPOJIsA 32 UCIIOJTHEHHUEM Aa/IMUHUCTPATUBHOIO perjiaMmeHTa

4.1 Iopsimok OCYIIECTBICHUS TEKYIIETO KOHTPOJISI

4.1.1 Tekymmuii KOHTPOJIb 3a COONIOJEHHEM aJIMUHUCTPATUBHOTO pErJIaMEHTa
VYupexaenueM, Ipe1oCTaBISIOMNUM MYHUITUMIIAIBHYIO YCIYTY, OCYIIECTBIACTCS PYKOBOIUTEIEM
YupexaeHnus.

4.1.2 Texkymuii KOHTPOJb 3a HCIOJIHEHUEM aJMUHUCTPATUBHOIO perjiaMeHTa IIo
MPEIOCTABIICHUI0O MYHUIIMIAIBHONH yCIyrd, B TOM UHCJIE€ B OJJIGKTPOHHOH (opme,
OCYIIECTBJISICTCS HAYaJIbHUKOM YIIPaBJICHUS 00pa30BaHUs aJIMUHHUCTPALMA MYHUIIUITAIBHOTO
paiiona «bylHaKCKUIl paiiloH».

Texymuit KOHTPOJIb OCYIIECTBISIETCS IyTeM IMPOBEICHUS MPOBEPOK COOIIOJICHUS U
WCIIOJIHEHUS NOJIOKEHUH HacTosmero Pernamenra. [lepuoiMuHOCTh OCYIIECTBICHUS TEKYLIETO
KOHTpPOJISI - HE peke OJHOro pa3a B roia. B ciydae mocTymieHHs kajio0bl B YUpeKIeHUE Ha
CPOKH M KaueCTBO OKa3aHUs MYHMIIMIIAILHOW YCIyTu (OPMHUPYETCS] KOMHUCCHS, YTBEpKIaemas
pykoBoauTeneM YupexaeHus. Pe3ynbrarel JesTeNbHOCTH KOMHUCCHH O(QOPMIISIOTCS B BUC
aKkTa. AKT OJNKCHIBAETCS MPECEaATENIEM KOMUCCUU U PYKOBOJUTEAM Y upexaeHus. B ciaydae
MOCTYIUICHUSI JKaJloObl B YIpaBlIeHWE OOpa30BaHUs, AHAIOTHYHAS MPOIEAypa MPOBOAUTCS
yIpaBJIeHHEM 00pa30BaHUs.

4.2 OTBETCTBEHHOCTH JOJDKHOCTHBIX JIUII.

HcnonHuTenn MyHUUMNAIBHOM YCIYTM HECYT JUCHUIUIMHAPHYIO, a B ClydasX,
ONpENIEICHHBIX 3aKOHOJATENbCTBOM, aJIMHUHHCTPATUBHYIO OTBETCTBEHHOCTb 3a HWCIIOJHEHUE
HAaCTOSIIIETO aAMUHUCTPATUBHOTO perjameHTa. llepcoHanbHas OTBETCTBEHHOCTh UCIIOJIHUTENIEH
3aKpeIuIsieTcsl B UX JODKHOCTHBIX MHCTPYKUHMsX. [lo pe3ynpTraTaM MpOBEAEHHBIX MPOBEPOK,
0(OPMJIEHHBIX B YCTAaHOBJICHHOM IOPSIKE, BUHOBHBIE JIUIIA TIPUBJIEKAIOTCS K OTBETCTBEHHOCTHU
B MOPSAKE, YCTAHOBJIEHHOM JICHCTBYIOIIMM 3aKOHOATEIHCTBOM.

5. locyneoHblii (BHecy1e0HbII) MOPSA0K 00ka10BaHus aeiicTBui (0e31eiicTBHs)
Yupexaenusi, 1pe10CTABJSIONIET0 MYHHITUNIAJIBHYIO YCJIYTY

5.1 OcHoBanmeM I Havasia MPOIEAYPHl JOCYACOHOTO 00XKATOBAHUS SBIISICTCS HATHYNE
MUCbMEHHOro oOparieHus (xaynoobl) 3asBuTens. s paccMoTpeHHs kaao0bl pyKOBOIUTEIEM
VYupexeHns Ha3HaYaeTCsl KOMUCCHSL.

5.2 OOpaimenne MOXKeT OBITh ajmpecoBaHo TiaBe AnmuHHcTpanmuun MP  «byiiHakckumii
palioH», 3aMECTHUTENI0 IaBbl agMuHHCTpauuu MP  «byilHakCKuil paioH», KypUPYIOIIEMY
MPEeIOCTaBlIEHNe TaHHOW MYHHIIMMAIBLHOW YCIYTH, HAdalbHHUKY YIPaBICHUS OOpa30BaHMUS,
PYKOBOIUTEIO Y UPEKACHHUS.

3asBUTENH B CBOEM MHUCHbMEHHOM OOpaIieHUH B 00s3aTEIHHOM TOPSJIKE YKa3bIBaeT JMOO
HAaMMEHOBAHHE OpPraHa, B KOTOPBIM HANpaBIseT MUCbMEHHOE oOpaiieHue, 1100 GpamMunuio, ums,
OTYECTBO JOJHKHOCTHOTO JUIA. A TakKe cBOU (haMUJIHIO, UM, OTYECTBO, TOYTOBBIN aapec, Mo



KOTOpPOMY JIOJDKHBI OBITh HamlpaBlIeHbl OTBET, YBEIOMJICHHE O Mepeaapecanuu oOpalieHus,
M3JIaraeT CyTh MPEIIOKEHUS, 3asBICHHUS WU jKa00bl, CTABUT JIMYHYIO MOJAIMUCH U JIATY.

5.3 PesynpTaTroM paccMOTpeHHsI OOpalleHUs 3asBHUTENS SBISCTCS pETHCTpAlUs U
HampaBlIeHWE 3asBUTENI0 OTBETa Ha OOpalleHHe, KOTOPbIM 3asBUTENb U3Belaercs 00
yJIOBIICTBOPEHUH €T0 TpeOOBaHUH JINOO 00 OTKa3e B YAOBIECTBOPEHUH OOpAIICHHS.

5.4 Cpok paccMOTpeHHs KanoObl U HANPaBICHUs OTBETa 3asBUTEN0 — He Oonee 30 mHei
CO JIHS pErrCTPaIiH 5KaJ00bl.

5.5 Ecnu u3nokeHHas B 0OpaleHuH kanoda mpu3HaeTcsi 000CHOBAHHOM, TO IPUHUMACTCS
pelieHre 0 NPUMEHEHUU Mep AUCUUIUIMHAPHOW WM aJMHUHHCTPATUBHOW OTBETCTBEHHOCTH K
JIUIaM, JONYCTUBIIMM HapylIeHHEe B XOJ€ MPEeIOCTaBICHUS MYHUIUINAIbHON YCIyrd, B
YCTaHOBJIEHHOM JIEWCTBYIOLIUM 3aKOHOJATEIbCTBOM MOPSAKE.

5.6 3asgBuTelb UMEET MPAaBO Ha IMOJIyYeHHE HMHPOPMAIMHU U JOKYMEHTOB, HEOOXOAMMBIX
U1t 0OOCHOBAHMSI U PACCMOTPEHHUS KAJIOObI.



Ipunooicenue 1.
K aAMUHUCTPATUBHOMY PETIIAMCHTY IIPCIOCTABJICHUA MyHHHHHaHLHOﬁ yCiayru:

«IIpenocraBiaenue nHpopMaun
0 pe3yJabTaTax CIaHHBIX IK3aMEHOB»

CBEJEHUA

0 MYHMUIMIAJBHOM 0K0/IKeTHOM 00111e00pa30BaTEIbHOM YUpPeKIeHUN
«Cpennsis o0meoOpasoBarTebHas mkoJa NeS c. Huxknee Kazanumey,
NPeI0CTABISIOIIYI0 MyYHHIHIAIBHYIO YCJIYTY

IOpuanyeckuii u

®UO pykoBoauTeJIs,

HaumeHnoBanue dakTuyecknii aapec, OTBETCTBEHHBbIX JIUIL
Craryc .
Ne n/m 00pa3oBaTeJbLHOI0 aJpec 3JIeKTPOHHOM HoMmep TeJiedoHa,
YUpe:KIeHust
yupe:KIeHus MOYTHI Tenedona-gakca
1 2 3 4 5
1. J{MpeKTop MKOJIbI:
O6mmeobpa3o | MyHunumnaipHOE KOpuanyeckuii aapec: | AOmynmMemKkuIoB
BarejJbpHOE | OrOmKETHOE 368205, Tamxu
yapexJaeHne | 00meo0pa3oBaTebHOe Poccuiickas MaromenoBu4
yUpexKIACHUE denepanus,
«Cpennsist PecnyOnuka Tenedonsbi:
061eobpa3oBaTebHas Jarecran, 8(928) 961-55-14
mkoJia Ne5 c. Huxuee Byiinakckuit paiioH,
Kazanume» C. Huxnee Kazanuue, | lHu npuema:

yi.Y.byliHakckoro, 7

Anpec 3JIeKTPOHHOI
mourtsl: E-mail:
n-
Kazanische_school5@mail.
ru

Caiir
o0pa3oBaTeIbLHOIO
YUpe:KIeHHS:
http://dag5nkaz.dage
stanschool.ru

Padouas nenenas:
IIATUAHCBHAS

le xiaccel
LHIECTUAHEBHAA

2-11 knaccoB

Bpems padoTsi:
¢ 08.30 10 16.15

BTOPHUK, YETBEPT,
¢ 10.00 no 15.00;
cyb0ota

¢ 10.00 no 15.00
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Ipunooicenue 2.

K aAMUHUCTPATUBHOMY PETIIAMCHTY IIPCIOCTABJICHUA MyHI/IHI/IHaJ]I)HOfI yCiayru:
«IIpexocraBienue nuapopmanuu
0 pe3yJIbTaTaxX CAAHHBIX IK3aMEHOB

POPMA 3ASABJIEHUSA

B MyHunmmnansHoe 010 KeTHOE
o01eo0pazoBaTeIbHOE YUpeKICHHE
«Cpennss ob1eoOpa3oBareIbHast IIKOJIA
No5 c. Hmxnee Kazanume»

OT IP.

IIposkuBarorieit (ero) mo agpecy:

Ten.:

Anpec 3eKTpOHHON MOYTHI:

3ASIBJIEHUE

IIpomy npexocraBuTH HHPOPMALUIO

(0 pe3y/bTaTax CIAHHBIX SK3aMEHOB, TECTUPOBAHHS, O 3AUUCIICHHH B 00Pa30BaATENbHOE YUPEKICHUE)

Nudopmanuro mpoiry nperocTaBUTh

(yKaSaTL KaKUM CIIOCOOOM: TI0YTOBBIM OTIIPaBJICHUEM, JINTHO, HA 3HeKTpOHHBH\/II a)lpec)

Cornacen (Ha) Ha 00pabOTKY MEPCOHAIBHBIX JTAHHBIX.

3asBUTEID / /
Hara Toxamuce ®.1.0.
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Ipunooicenue 3.

K aAMUHUCTPATUBHOMY PETIIAMCHTY IIPCIOCTABJICHUA MyHI/IHI/IHaJ]LHOfI yCiayru:
«IIpenocraBiaenue nHpopMaun
0 pe3yJabTaTax CIaHHBIX IK3aMEHOB»

BJIOK-CXEMA

NM0CJIe0BATEILHOCTH AAMUHUCTPATUBHBIX NPOLEAYP NPeA0CTABIEHUS
MYHHIHUNAJBHON YCJIYTH MYHHIMNAJIBHBIM OI0’KeTHBIM 00111e00pa30BaTeIbHbIM

yupesxnenneM byiiHakckoro paiiona

OO6parenue 3asBUTENS K
ounmansHOMY calTy
YupexaeHus

[Toctymuienue B YupexieHue 3ampoca 3assBUTENs

0 MPEeA0CTaBICHUN HH(OPMaLIUU

|

PCFI/ICTpaI_[I/IH 3alpoca 3aidBUTCIIS B quexcz[eHI/H/I

}

v

HaHpaBHGHI/IC 3arpoca 3adBUTECIA PYKOBOJUTECIITIO

YupexaeHus

PaCCMOTpeHI/Ie 3aIrpoca 3as4BUTCIIAA PYKOBOAUTCIICEM

YupexaeHus

|

[ToaroroBka nmpoekTta oTBeTa (MHGOPMAIIMHN) HA 3apd
3asiBUTENS

|

Hampasnenue npoekra oTBeTa (MHGOpPMAIUH) IO
CYIIIECTBY 3aIIpOca 3asBUTEJIS HA PACCMOTPEHUE

paboTHuKamMH YupexxaeHus (pu He0OXOIUMOCTH )

|

Perucrpanus orBeta (MHPOpPMALIMU) U HAIIpaBJIEHUE
OTBETA 3asBUTEIIO B OpMe, BBIOpAaHHOMU 3asBUTENIEM

l

[Tomryuenue 3asBuTEeIeM HHPOPMAITH O PE3yJIbTaTaX CAAHHBIX K3aMEHOB, TECTUPOBAHHUS
Y HOBBIX BCTYIUTENIbHBIX UCTIBITAHUH, a TAK)KE O 3aUMCIICHUH B 00pa30BaTeIbHOE

YUpEKIACHUE
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